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March 6, 2014

Circular to all Banks, Discount Houses and Development Finance
Institutions

REPORTING TEMPLATE FOR THE NIGERIA SUSTAINABLE BANKING PRINCIPLES
(NSBPs)

Recail that the CBN, vide a Circular referenced FPR/DIR/CIR/GEN/0Q3/ 004
of May 6, 2013, issued an exposure draft of the NSBPs reporting template

to stakeholders for comments. The reporfing template was developed to
provide reporting institutions with a uniform format for reporting their
implementation efforts as well as enable such institutions plan effectively,
track the progress of their implementation against a roadmap and
identify chalienges for possibie remedial action. The template will also
enable the Central Bank of Nigeria to monitor the progress of
implementation at individual bank and industry levels, ensure appropriate
intervention to help resolve implementation chailenges and provide an

objective, fair and equitable basis for possible incentives.

Having faken into account the perspectives of all stakeholders during the
process of developing the final templafte, the attached reporting
template is hereby issued to banks, discount houses and development

finance institutions for implementation.



Accordingly, sustainability reporting will commence in June 2014 with the
submission of the one-off report (first quarter) not later than July 7, 2014.
The second quarter one-off report shail be received not later than
October 7, 2014 while the third quarter report should reach the CBN not
later than January 7, 2015.

Rendition of regular reports (i.e. semi-annual and annual reports), which
should be received at the CBN not later than 7 days after the end of the
relevant period, shall commence with the receipt of the first bi-annual
report not later than July 7, 2015 for the period January to June 2015, Ali
reports are to be sent to the Director, Banking Supervision Department,

Ceniral Bank of Nigeria, Abuja.

Thank you.
) /f ."'}[JDF-:‘..__———‘- , p.
. E,’/\— _;_w___,_,,ﬁf;.—:'-—r—"”’“—~*——""
KEVIN N. AMUGO /
Director,

Financial Policy & Regulation Department



NIGERIA SUSTAINABLE BANKING PRINCIPLES
REPORTING TEMPLATE FOR THE RENDITION OF RETURNS BY BANKS,
DISCOUNT HOUSES AND DEVELOPMENT FINANCE INSTITUTIONS

ONE-OFF REPORT FOR SUBMISSION TO THE CBN {FIRST QUARTER)

Policy Formulation and Governance ~ @

M

Briefly desciibe haw your bank will apply the Principles
ta its business activities and business operations

Briefly describe how Environmental & Social (E&S) risk
management considerations have been integrated
into your Enterprise Risk Monagement framewaork
including the use of Intermational Good Practice
Standards such as the Equatar Principles, IFC
Pertormonce Standards, etc].

Please pravide your bank's mplementation targets
and milestonas including a five-year plan.

Provided

Not Pravided

Briefly describe how the principles and guidelines
have been inlreduced to the Board af Directors.

Has o Sustoinable Banking Unit/Office/Desk been
astablished? What dote was it established?

Yes

No

Remorks

Please provide the revised organogram of the bank
{which includes the Sustainable Banking
Unit/Ctfice/Deask).

Provided

Not Provided

Status & Experience of the Officer heading the SB Unif

Status

Experience

Please provide the jab description for the Head of the
Unit ar designated Officer

Provided

Not Pravided

Detaits of stafting {manning levels) of the unit.

Campositian

Name

Designation | Department

Hove the implementation fargets and a five-year plan
been communicafed to all staff? Briefly describe haw.,

Yes

No

Reamarks

Capacity Building’ -

List the capocity building octivities on the Principles
and Guidelines undertaken to dote for your:

{al

|Boord

(o]

‘Senior management

<)

Risk Management Unit

fd

Other Employees

(e)

Customers

(f

Service Praviders




ONE-OFF REPORT FOR SUBMISSION TO THE CBN (SECOND QUARTER)

2.1 Sustainable Banking Policies/Processes e ‘ :
Has the Bank developed an E & S Risk Attoched Nof Attached
2.1.1 {Management Policy for its Business activities {if
yes, please attach d copy)
Has the Bank developed an E&S Footprint Policy Attached Not Aflached
2.1.2 |forifs Business Operations {if yes, please attach a
copy)
. i Yes NG Remarks
Has the Bank developed an £4S Footprint Policy
2.1.2.2 |ftorits Business Operalions? Have The Policies been
communicated to all staff2 If Yes, how?
Has the Bank established procedures by which if
5143 will apply the sector guidelines to the bank's
o Business Activities in the following Sectors? {if yes,
please provide a copy|
{q] Agricuiture
(b) Power
[(e3] Qil and Gas
Date of Board meeting in which the Sustainable
2.1.4 |Ranking Policy(ies) was approved by your Board
of Directors
Attached Not Attached
Please attach any relevant minutes or
2.1.5 .
documentation
Provided Not Provided
Provide the tifle and number of capacity building
2.1.4  |programmes conducted including dates and
rnumber of staff
Attached Not Attached
Plecse altach the list of sessions, parlicioants, thelr
217 |, -
job roles and unifs




3.1.1

ONE-OFF REPORT FOR SUBMISSION TO THE CBN (THIRD QUARTER)

Attach a copy of the E&S Management
Procedures for your bank's Business Activities

Attached

of A

ched

Attach your E&S Footprint Management
Procedures for your bank's Business Operations

Attached

Not Attached

Provide the title and number of capacity
building programmes conducted including
dates and number of staff

Provided

Not Provided

Please attach the list of participants, their job
roles and units

Attached

Not Attached

Attach a copy of your E&S Risk Management
Reporting Framework and Sustainable Banking
Report Template.

Attached

Not Attached




ON-GOING REPORT

i Principle i: E&S Monagement Systém for Business Acfivities “ I e
Semi-annuc! Semi-annual | Year-to
Returns 1 Returins 2 date Remorks

Tatal number of transactions approved during the
reporting period

Total vatlue of the transaciions

Number of transactions screened/assessed for
E&S risks

vaive of transactions screened/fassessed for E&S
risks

Percentage of total portfolio screened/assessed
for E&S risk

Attach the list of fransaction or client risk
categorization (i.e. Category A/B/C or
High/Medium/Low risk]

attach the risk categoerization by financial product
type

Attach the risk categorization by industry sector

Attach the risk categorization by locafion (state
and/or region)

1.10

Number of clients or relationships exited for poor
E&S perfarmance, non-complicnce wiih agreed
E&S Action Plans, or breach of loan
documentation covenanls/conditions

No af client engagements on E&S issues which
resulted in positive outcomes for the client and
the Bank

Amount of lending to companies or projects that
have o high climale risk exposure. These Include,
but are not limited to, the following industries:
Transpertation, Banking, Chemicals, Utilities,
Healthcare Management Services, Multi-line
Insurance, non-renewdable Energy.

Description of origination, underwriting or
securilization of environmental products {e.g.
securities based on renewable energy asset
projects, green bonds related ta reforestation)

Amount of lending: (1) for environmentally
neneficial purposes [e.g. energy efficiency
measures, renewable energy projects, etc) or, (2)
for general purposes to environmentally focused
componies (e.g. low-carbon technclogies,
renewable energy storage, efc.)

Number of Corective Action Plans developed for
category A and B projects

Percenlage of category A projects supervised on
annual asis

Percenlage of category A and B projects with

regular reporting from borowers.




. Principie 2: E&S Footorint Management for Business Operations

S e
Semi-annual Seml-annual |Year-to-
Returns 1 Returns 2 date | Remarks
i Total number of huildings/branches and faciiities
inuse by the bank
(i Number of buildings/branches and facilities
included in this report out af tatal facilities
i) Total floor space af buildings Included in this
report out af tatal flaor space
(iv) Tatal number of employees
Semi-annuai Semi-annual | Year-to- R
Returns 1 Returns 2 date emarks
21 Environmental Footprint
211 Energy consumption — from the national grid and
L from generatars
5111 Total amount of electricity purchased from the
o national grid in Gwh or Kwh
2.1.1.2 {Total amount used per employee in kilowatts hour
2.1.1.3 [Totallitres of fuel used to run the generator
2.1.1.4 {Total litres used per empioyee
0115 Number of branches/business offices powered by
“Y lalternative sources of energy {e.g. solar energy]
0116 Number of ATMs powered by allernative sources
7 lof energy (e.g. solar energy)
2.1.1.7 |Percentage of Total number of ATMs
2.1.1.8 |Co2 fcotprint per employee from electricity use
2.1.2 |Paper use —in kgs/tonnes
5.1.2.1 Total paper consumption in kilograms
5199 Use of recycled paper as a percentage of folal
S Ipaper consumplion
2.1.23 |Total paper consumption peremployee
**Note: recycled paper refers 1o new paper
products made from waste poper.
2.1.3 |Wateruse
2131 |from the main water supply - Total consumption
2.1.3.2 |From the main water supply - Use per employee
5133 From own sources [e.q. bereholes] - Tota
Y leconsumipticn
27134 From own sources [e.g. boreholes] — Use per
7 lemployee
2135 Total vaive of water efficiency investments made
2 land expected efficiency gains In cubic metres.
Water consumplion per employee reduced by
2.1.3.6 o
2.1.4 |Solid waste production - in kgs/tonnes
2.1.4.1 |Tolal amount of solid waste generated
9142 Total amount of solid waste generated per
T employee
21453 Amount of solid waste disposed to recycling

plants as a percentage of total generated




Business travel [miles fravelled, mode of transport,

2,1.5 |[number of rips and number of employees
fraveling]
2.1.5.1 |Company Fleet
No af vehicles in the company fleef (Company
2.1.5.1.1 {fleet excludes those cars that are not maintained
by the institution)
2.1.5.1.2 |Total miteage clocked by company fleet
2.1.5.1.3 |Total fuel cansumptian by fleet cars
2.1.5.1.4 [Total number af emplayees using fleet cars
2.1.5.1.5 |Average fuel use per emplayee
2.1.5.1.6 |Use of gasoline by bank's fleet reduced by ....%
2.1.5.2 [Air fravel
2.1.5.2.1 [Tatal number of business frips
2.1.5.2.2 |Tatal mileage and CO2 foatprint.
2.2 Social Foolprint
Attach the list showing the campasition atf
2.2.1 (emplayees by gender, race, ethnicity or
nationatity
999 Attach a list showing gender distribution af
- emplayee workiorce in management positions
2.23 |Rate af absenteeism/iost hours
Number of employee participation in employee
254 education and counseling pragrams conducted
- on health & safely; e.q. seriaus diseases, such as
HIV/AIDs
Number of employees participatian in
995 educdtion/iraining/other career enhancement
- pragrams designed for minarity/disadvantaged
groups espeacially women empliavees
294 Number af employees that utilized grievance
- mechanisms or pracedures in place
Number of physically challenged employees in
227
the workforce
258 Number af branches that are friendly to physically
o challenged custamers
Percentage of tatal number of friendly branches
229 |{ta physically challenged custamers) to tatal
number of branches
2210 Number af chitdren in créches in the institutian’s
- facilities to cater for nursing-mother-employees
9911 Number of stress management programmes
- arganized for employees
2912 Number of gymnasium and ather recreational
- facilities provided far staff
Number of retired emplayees granted access ta
2.2.13
free healih care
2.3 Community suppert and invesiment
23] Total number of employees invalved in voluntary

community activities

232

Tatal time (haurs) spent by emplayees in voluntary
community activilies

2.3.3

Denations per capita (based on tatal number of
employees in the workforce]

234

Gifts-in-kind




2.3.5 value of donations to orphanages
2.3.6 |[Number of boreholes constructed
2.3.7 [|Value of sporfs sponsorships
2.3.8 |Value of hostels and lecture theatres provided
93.9 Value of schools/classroom blocks donated and
- rencvation of schoois
2.3.10 |Value of transportation vehicles donated
2.3.11 [Value of hospifal equipment provided
9312 Number of employee seconded o a community
- oraanization
Value of furnifure or equipment donated [in
2313 .
estimated markef value]
2.3.14 |Others (Please specify]
24 Number of community complaints resolved via
) grievance mechanisms
2.5 |Third party E&3 standards
951 Number af suppliers, contractors and third party
o service providers screened
Number of third party relafionships exited due o
2.5.2 ipoor E&S performance/standards ar lack of £&S
policies
'3 Principle 3: Human Righls B
Semi-annual Semi-annual |Year-tod R "
Retums 1 Returns 2 date emarks
Number of transactions assessed for human rights
3] risks such as child lalour, discrimination on the
' basis of gender, ethnicity, religion, polifical
persuasion, etc
3.1{a} [Percentage of fotal fransactions booked
Number of retired employees granted access fc
3.2
free health care
a3 Number of transactions where {patential]) human
' rights violations have been identified
3.3{q) |Percentage of tatal fransoctions booked
Number af fransactions where, based on the
3.4 |human rights risk profile, mitigations requirements
have been included in the laan documentation
Number of fransactions that were
3.5 cancelled/terminated based on the human rights
risk.
3.50q) |Percentage af fatal fransactions booked
4 principle 4: Women's Economic Empowerment
Semi-annual Semi-annual | Year-to Remarks
Returns 1 Returns 2 date em
4.] Total number af female employees
4.1(q) |Percentage of tatal employees
4.2 [Attach alist of female employees by business unit
43 Number of female employees in management
) positions
43 Percentage of total number of employeesin
Siaj management positions.
4.4 Number af females on Board of Directors
4.4{q) |Percentage of tatal directors
45 Total expenditure on capacity bullding for

fermale employees




Percentage of total expenditure on capacily

45(a) building
4.6 Number of women-inclusive policies
Number of reviewed policies barring women from
4,7 registering their spouses for heaith benefits and/or
claim cliowances for their husband and chiidren
48 Number af new female-oriented products and
) services developed and brought to market
4.9 Number of lcans made to women:
{a) individuals
{b) Women-owned businesses
4.10. {Total value aof all lending made to women:
{a1) Individuals
(b] Women-owned businesses
{c] Percentage of total loan porttolio
 Principle 5: Financlal inclusion -3 E
Semi-annuai Semi-annual | Year-to; R ¢
Retumns 1 Returns 2 date emarks
Number of new/inncvative products or service
5.1 offerings designed for discdvantaged groups and
amounts involved:
{i] Deposits
{il} Lcans/advances
Number of previously unbanked individuals who
52 received financiai services or products for the first
time.,
53 |Attach alist of agent banks estabiished by state
54 Number of individual and SME accounts held with
) the bank:
(i) Individual
{ii) SME
Number of branches that can be easily accessed
5.5 by physically challenged persons such as visuaily
impaired and/or those on wheelchairs, etc.
Percentage of fotal domestic loans and other
banking products focused on underserved and
54 under-banked business segments [e.g. low-
’ income neighbaurnoads, minority-owned
nusinesses, small and medium enterprises), by
category
Description of iniflatives fa enhance customers'
financial lNteracy, including efforts to aftract
57 unbanked, under-banked, ar underserved
customers. Include the number of participants in
eqch initigtive.
"6 Principle é: E&S Governance e e S
- -anmud! Semi-annudl [ Yedr-fo]
6.1 Review of E&S Governance beﬁr:ntﬂr;q ]O eﬁrgrmrm 9 iiiio Remarks
Number of Internal audit reviews conducted to
62 |assess progress and monitor effectiveness of £83
govermnance structures
External cudit conducted to review the bank's
6.3 compliance with Sustainable Banking [Answer yes

or no)




6.4

Description of legai and regulatory fines and
settlements associated with failure to provide
adeguate, clear, and fransparent information
about products and services, including truthful
advertising, transparency of small print, marketing
to vulnerable groups (e.g. small investors),
transparency of fees, mis-seiling products,
overcharging clients, and iegai responsibility af
firm. Include naira amaunt of fines and
settlements and a description of correclive
actions implemented in respanse to events

_Principle 7: Cangcity Building

; n}z&%i

PR L e

Semi-annual
Returns 1

Semi-annuay
Returns 2

Year-to
date

Remcarks

7.1

Training:

7.1.1

Sustainable Banking training pragrams deveiaped
and delivered including:

7.1.1.]

Number

Mode af Delivery (Attach) e.g. classraom,
webner, online, on-the-job seminars, conferences

7.1.1.3

Number of participants frained and in what
functions/rates within the institution [Attach])

7.2

Number of ofher capacity building activities:

721

General awareness raising

722

Seminars

7.2.3

Press relecses & bulletins

7.2.4

In-plant programmes

7.2.5

$tudy tours, knowledge sharing, community of
prachice

~ Principle 8: Collgborgtive Partnerships - .~

E

VEEE Py

Sl

Semi-annual
Returns 1

Semi-annual
Returns 2

Year-1o]
date

Rermarks

8.1

Membership and/or leadership rales in Nigerian
sector-wide Sustainable Banking inifictives,
programs of working groups (Attach)

8.2

Membership and/or leadership rales in
internationai Sustainable Banking or other
sustainability-related initiatives, forums, or events
(including the Equator Principles) (Attach)

8.3

Number af Development Finance Instifution(s)
collaborated with an sustainability issues (to be
reporfed ance a year - Q4 anly]

Principle 9: Reporting

P

Semi-annuat
Returns 1

Semi-annugal
Returns 2

Year-1o
date

Remarks

sustainable Banking included in Annual Report ar
publication of standalene Sustainability Report
{Answer yes or noj

2.2

Annual report presented and approved by the
Board

9.3

Annuai report submitted to CBN (Answer yes of
no)




SECTORAL REPORT

1 AGRICULTURE _ . : -
Semi-annual | semi-annual_IYeariol i
11 (Number of agriculture-related fransactians gartol semarks
) booked:
1.1 [Tota
110 By Agricultural value chain category and name
o {attach)
1.1.3 |By type af cammadity {attach)
1.2 |Valuve of agriculture-related transactions booked:
1.2.1 |[Total
By Agricultural value chain category and name
1.2.2
{attach)
1.2.3  |Ry type of commadily (attach)
1.3 Number of transactions by E&S Categerization (A,
’ B ar C)
1.3.1 |8y state {attach) | | I
2 POWER E
Semi-annual Semi-annual [Year-to 2 K
Returns 1 Returns 2 date emarks
2.1 Number of power-related fransacfions booked
2.1, |Tatal ; ] [
2.1.2 |By category:
213 Power generation sources and assaciated
o facilities
2.1.4 |Electicity transmission
2.1.5 |Flecticity distribution
22 |Vaive of power-reloted fransactions booked
2.2.1  |Total
2.2.2 |By category:
991 Power generatian sources and associated
- faciiities
2.2.4 |Electricity fransmission
225 |Electicity distribution
2.3 Number of power-related fransactions
: screened/assessed for E&S risks
Number of tfransactions by E&S Categorization (A,
2.4
B or C)
2.5 |Amount ot lending to:
251 |Energy efficiency projects
2.5.2 |Clean Technology
253 Renewable energy [please specify: solar, clean
- caal, wind, biomass, etc.)
3 _ OILAND GAS - T R i
Sermi-annudal Semi-annud {Yeonto‘ Rermarks
Returns 1 Returns 2 date
31 |Number of oil & gas related fransactions booked:
3.1.1_ |Totai [ [ [
3.1.2 [By category:
3.1.2.1 [Ypstream
3.1.2.2 |Midstream
3.1.2.3 |Dawnsiream

10




Servicing (i.e. provision of technical support
services for the upstream, midstream and

3.1.2.4 |downstream segments in the areas of drilling, well
completion, well simulation, logistics, equipment
supplies, etc.)
Voiue of Oil and Gas-relafed transactions
32 X
booked:
3.2.1 [Totai
3.2.2 |By category:
3221 |Upstream
3.2.2.2 [Midstream
3.2.2.3 |Bawnstream
322.4 [Servicing
33 Number of Qil & Gas-related transactions

screened/assessed for E&S risks

34

Number of transactions by E&S Categorisation (A,

BorC)

11
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